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Free hearing checks and hearing aids are available for eligible concession 
cardholders and their dependents. 

Hearing services are available for people who hold a Pensioner Concession Card, Veterans' Affair 
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Gold Card or White Card (with hearing loss conditions) or who are receiving Sickness allowance 
from Centrelink, and their dependents. 

Free hearing services include a hearing assessment, information and support and, if needed, a 
hearing device. 

For more information or to apply 

Phone the Australian Government Department of Health on 1800 500 726 or 1800 500 496 
(TTY) or see the Hearing services website 
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Ambulance transport 

Dental services 

Essential medical equipment payment 

Eve care and glasses 

Hearing services 

Multi-purpose taxi program 

Patient travel subsidies 

Pharmaceutical Benefits Scheme 
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Contacts 


Hearing Services Program 
1800 500 726 
hearing@health.gov.au 


Last updated on 14/09/2017 
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Contact 

Address: 50 Lonsdale Street 
Melbourne, Victoria, Australia 3000 
Phone: 1300 650 172 
Leave feedback online 
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The department acknowledges Aboriginal and Torres Strait Islander people as the Traditional Custodians of the 
land and acknowledges and pays respect to their Elders, past and present. 


Deaf, hearing or speech impaired? 

Contact the National Relay Service: 

Phone 1300 555 727 or visit www.relavservice.com.au 


Department of Health and Human Services, State Government of Victoria, Australia © 2017 
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